Rs. 15,000 + Tax @ 12.36%

Training Timings:

24" _ 26™ June, 2008

09 AM - 05 PM

Venue:

The Training will be held at:

Hotel Park Grand
SCO 111 - 114
Sector 43 B
Chandigarh

To book a place
contact:

Rashi Aggarwal
rashi.aggarwal@dnv.com

Tel: + 91-11-22531502 / 2253150
Fax: +91-11-22530247

For further information or
inquiries contact:

DNV

Mr. Ashit Kundra
9814175759

Mr. Rajesh Madan
9463200210

Or

QGS

011 — 25431737, 25438598
marketing@aqgspl.com
www.ggspl.com

DET NORSKE VERITAS AS

THREE DAY INTERNAL AUDITOR TRAINING ON ISO/TS 16949:2002

* DNV is a national & world leader in Management Systems
Certification. DNV offers a whole range of world-class services
for Management System Certifications.

* DNV with more than 200 automotive (TS) certificates in India is a
recognized leader in the registration of automotive quality
management systems.

* Keeping in view limited professional help in qualifying Internal
Auditors meeting these requirements, DNV has taken a major
initiative in providing automotive customers with specialized
trainings on IQA, Process Approach understanding, core tools
viz. FMEA, MSA, SPC and Product Approval Process, etc.

* The course is In line with stringent Internal auditor requirements
for ISO/TS 16949: 2002 from major automotive customers viz
DaimlerChrysler, Ford, General Motors and many others adding
in.

» We strive to ensure our clients receive the most current
information, and are provided with tools that will help them
understand the new requirements.

* To acquire a practical understanding of ISO/TS 16949:2002 by
focusing on the automotive process approach, changes to the
Technical Specification, and how both impact auditing practices,

» This course will provide delegates with the skills and knowledge
to properly conduct an internal audit of a process-based system.

* Upon successful completion, delegates will receive a certificate
of successful completion

 This course also involves hands on experience in auditing
techniques and role plays.

Who should attend

¢ Quality Managers

* Management Representatives

* New companies who wants to implement TS16949:2002
* Management system Auditor and consultants.

* Members of Supplier Quality Assurance Team responsible for
supplier up gradation.
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What will we cover?

Day 1
* Interpretation of ISO/ TS 16949:2002 standard

* Principles of Quality Management Systems

* Elements of ISO/ TS 16949:2002

* Process Approach & Process Modeling

* Linking Processes with the organization’s busirgesss
* Principles of Auditing

* Audit Planning- Pre Audit Activities

* Auditor Competence — Traits and attitudinal requieats

* Audit Management — Planning and execution

* Post Audit Activities — reporting and communicatthg outcome
* Non Conformities- Writing & Classification

* Audit Reporting

* What an auditor should know about SPC, MSA, FMEA.
* What are the common problems with these core tools.
* Role Plays — Auditor/Auditee scenarios

» Performance Evaluation

Training Methodology:
* Lectures
*  Group Work
» Case Studies
» Discussions




