INTERNAL QUALITY AUDITS
TRAINING PROGRAMME

Introduction

The last two decades of this century had tremendous improvements in the field of quality. The
introduction of ISO 9000 — Series of Standards, and their certification, helped the industries all
over the world, to provide quality assurance. The Internal Quality Audits play a very important
role in the implementation of a Quality System and is one of the requirements of ISO 9000.
QGS provides cost effective training programme that delivers optimal outcomes. QGS has the
expertise of conducting similar programmes for various industries and have conducted more
than 300 programmes.

Objectives

To provide the participants with the skills to audit their own quality system. Provides a
comprehensive understanding of quality, quality systems and the audit process.

Topics Covered

Requirements of ISO 9001, Audit Planning, Preparation, Audit Methodologies, Techniques,
Skill enhancement and Audit Reporting. The training will be supported by case studies and
workshops.

Duration

2 days

Course Timings

0900h to 1730h

Who should take this Course?

Personnel of those organizations who have implemented a Quality Management System / are
in the process of implementing ISO 9000 and/or who audit their systems. We have already
conducted a no. of these programmes for auditors of various certification bodies as a part of
their calibration programme.

Fees

Rs. 8,000/- per participant
(Includes Course Materials, Lunch, Morning & Afternoon refreshments)

Please note that the course is offered on NON - RESIDENTIAL basis
Registration

Fill out the registration form and mail it to us along with Cheque / Demand Draft drawn in
favour of Quality Growth Services Pvt. Ltd. payable at New Delhi.

OUR GOAL IS TO GROW THROUGH THE SUCCESS OF OUR CLIENTS



